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Open Data and Dashboards 

 
 

City of  McKinney 



Why is  
Public 
Engagement 
important ? 

Inform the public 

Get public opinion 

Collaborate with the public 

Properly address  issues 

Better decision making 



 
 

City of  McKinney’s 
Open Data Site 

 
 

 

• Providing convenient access 
to the city’s spatial data 

• Enhancing transparency 
• Providing the public with 

timely information about the 
city 

• Increasing communication 
and collaboration with 
citizens 

 



Process 

Organized data from enterprise GIS 

Updated metadata and schema 

Researched other open data sites for ideas 

Customized the layout of  the site and pages 

Branded and designed the site with the help of  our 
Communications and Marketing department  



Result 

Attractive easy-to-use Open Data site 

Standardized design for maps and web map applications 

Helps Streamline internal workflows 

Greatly enhances the city’s GIS Open Record request process 

Information is more accessible 

Enhances Public Engagement 

Presented to City Council and featured in State of  the City 

https://mckinneytexas.org/opendata


Quick tour of  the Open Data Site 

https://mckinneygis-mck.opendata.arcgis.com/


Fire Hydrant Maintenance and 
Inspection 
City of  McKinney  



Use of  Fire Hydrants 

• Fire fighting 
• Line flushing 
• Testing system 
• Water source for 

 street cleaning 
 sewer cleaning 
 construction works 



Problem  

• More than 9800 Fire hydrants in City 
of  McKinney 

• Need for  timely inspection and 
maintenance for proper performance 

• Need for efficient inspection and 
maintenance workflow 



Problem - Paper based 
Inspection workflow 

• Time consuming 
• Tedious 
• Prone to error 
• Inefficient 

 



Solution 
• ArcGIS Solutions for Local Government 

• Collector for ArcGIS 
• Operations Dashboard for ArcGIS 

• Created and established relationship 
between Fire hydrant feature class and 
Fire hydrant Inspection and  Maintenance 
Log table 

• Created and configured web map and 
Operations Dashboard 

• Setup collector for ArcGIS for editing the 
related Fire hydrant  Inspection and 
Maintenance Log table in the field. 

• Setup Operations Dashboard to monitor 
status   





Thank you ! 
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