A
s Plan
ﬁ‘ City of?xcellefc)e

Gauging Citizen Sentiment with
Crowdsource Polling
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Business Intelligence Analyst/GIS |
City of Plano Technology Services Department



Shari Forbes, GISP

o GIS Specialist/Tech/Analyst/Business Intelligence Analyst for 19 years
* Planning Department support for 4 years
e ArcGIS Onlme(AGOL) launch Dec 2016 @ Plano gov/Mapit
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Plano, Texas, established 1873

e /2 MiZ -2 46 mi? Residential
e Population 279,900

e >150,0000 Jobs

e 5.7% Undeveloped Land

 Average 39 Zoning Cases
per Year




Zoning Case Response — history & impetus

e 2017 Controversial Zoning
Case

 Time & Labor to compile &
map: Letters of Opposition-> -
emails of opposition - chain
emails - online petitions->
Speaker cards ->emaills to
mayor & director &
manager->phone
calls...... AND duplicate
responses > duplicate &

different responses over time

ZONING
CASE
2016-033 .-

Letters For or Against
® Against (988)

® For(509)

® Neutral (1)
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Zoning Case Response Application

PROPOSED |
| Y '
ZONING CHANGE Map
Eﬁ Plano
PHOME: 972-941-7151
WL plano. gov
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http://planogis.maps.arcgis.com/apps/CrowdsourcePolling/index.html?appid=440f9aa7eaed4ffOb53aadeb72ea4ffO


http://planogis.maps.arcgis.com/apps/CrowdsourcePolling/index.html?appid=440f9aa7eae44ff0b53aadeb72ea4ff0

Zoning Case Response Solution

ArcGIS for Local Government - GALLERY COMMUNITY

Crowdsource Polling

Get Started

Overview

Crowdsource Polling is a configurable web application £
template that allows users to submit comments or
feedback on existing plans and proposals. The

application is responsively designed to be used on

tablets and desktop computers.

The Crowdsource Polling application presents a map
that can be used to gauge sentiment on specific plans or
proposals. Users can anonymously submit new

comments and/or vote on the importance of the plan or

proposal. They also can authenticate with their social media credentials and have an open dialog with other members of the

community.

DOCUMENTATION

Crowdsource Polling

Get Started

Set up

Overview

Create layers

Create maps

Configure Crowdsource Polling

Additional help

Configure social media sign in
Create a custom template
Host on your web server
Generate report 1Ds
Moderate reports

Send email notifications

ArcMap (Standard or
Advanced License)

ArcCatalog
ArcServer
ArcGIS Online

Crowdsource Polling

Template

»Take it for a test drive!!


http://solutions.arcgis.com/local-government/help/crowdsource-polling/
http://solutions.arcgis.com/local-government/help/crowdsource-polling

Zoning Case Response Solution

THREE COMPONENTS
1. Feature Class

Feature class = project info pop-up

Related table = comment form &

Table Properties

POp-up

Feature Class Properties Pt
General Editor Tracking XY Coordinate System Domain, Resolution and Tolerance
Fields Indexes Subtypes Feature Extent Relationships Representations

Field Name Data Type A
TRAKTViewExport_TAXID Text
TRAKTViewExport_STUS_DISPLAY Text
TRAKITViewExport_PROP_ID Double
TRAKTViewExport_PARCEL_ID Text
ProjectMain_OBJECTID Long Integer
ProjectMain_PREFIX Text
ProjectMain_YRMO Double

. ) ProjectMain_SEQ_NO Double
G |Obal | D or U Ni q ue | D fleld Projectiain_PROJECT NO Text

ProjectMain_PROJECT_NAME Text
ProjectMain_PROJECTTYPE Text
ProjectMain_PROJECTSUBTYPE Text
ProjectMain_SITE_APN Text v

Click any field to see its properties.

Field Properties

Alias PROJECT NO

[ Allow NULL values No |
Default Value
Domain
Length 15

Import...

To add a new field, type the name into an empty row in the Field Name column, dick in
the Data Type column to choose the data type, then edit the Field Properties.

General Editor Tracking Fields  Indexes Subtypes Relationships
Field Name Data Type

OBJECTID Object ID
REQUEST Text
COMMENTS Text
USERNM Text
USERSTNUM Long Integer
USERST Text
USERCITY Text
USERZIP Long Integer

»| |PROJECT_NO Text
SHOW Text
created user Text
created date Date
last_edited user Text

Click any field to see its properties.
Field Properties
Alias Response
Allow NULL values No
Default Value N
Domain REQUEST
Length 25
Import...

To add a new field, type the name into an empty row in the Field Name column, dick in
the Data Type column to choose the data type, then edit the Field Properties.

Cancel

Take it for a
test drive
again!!

<



Zoning Case Response Solution

Domains

Field Data Type

Field length

Allow NULL values
Default Values

Unique ID or GloballD
Enable Editor Tracking
Create Attachments
{PUBLICVIEW} Yes No

B GISDATA.HTE.Crowdsoiszahnns

SDE Feature Dataset

351 GISDATA.HTE.Environm Copy Ctr+C SDE Feature Dataset

ﬁl GISDATA.HTE.GreatAm SDE Feature Dataset

@ GISDATA.HTEHTE_Add| % Delete SDE Feature Dataset

BAGISDATAHTEHTE Bul  Rename  E2 SDE Feature Dataset Manage  »]  Anaiyze..
PPGISDATAHTEHTECusl ~ p e & s SDE Feature Dataset New » | AddGlobal IDs...

@ GISDATA.HTE.HTE_Dist - CNE Festire Natace Import » Privileges... W

(B GISDATA.HTE.HTE_Prof Manage Analyze... b | 84 Gl
[P GISDATA.HTE.Hyperlink New Add Glebal IDs... t

(25 GISDATA.HTE. TRAKIT — Privileges... t

[P0 GISDATA.HTE.VantageP n—— Recitis A Neisicnza.. t

[ GISDATA.HTE. WazeDat3 t

(29 GISDATA.PLANO. Activif & Properties... b

[ GISDATA.PLANO.ADDRESS Enable Archiving t

(51 GISDATA.PLANO.Administrative t

[ GISDATA.PLANO.AMARKTEST t

[ GISDATA.PLANO.Annexations Enable Editor Tracking... . |t

7 GISDATA.PLANO.Annexations_OLD : :

B GISDATA.PLANO Appraisallnfo Disable Editor | | “ Create Relationship Class N - u
Ljhl'":lcnﬂ.Tﬂ Dl AKR Do ailaliem ol o miam o o o chih Origin Table & Output

{(NUMVOTES} Numeric field

ﬁJ

| 11.sde\GISDATA."PLANO\SHARIF". Crowdsource\GISDAT A."PLANO\SHARIF". CrowdsourceZoningCases | [

Destination Table

| se Connections\DMZGISDEVDB01.5de\GISDATA."PLANO\SHARIF".CrowdsourceZoningCasesComments |

Output Relationship Class

| ATA."PLANO\SHARIF".Crowdsource\GISDATA."PLANO\SHARIF".CrowdsourceZoningCases_Comments l =

Relationship Type

| SIMPLE

b

Forward Path Label

| GISDATA."PLANO\SHARIF".CrowdsourceZoningCasesComments

Backward Path label

| GISDATA."PLANO\SHARIF".CrowdsourceZoningCases

Message Direction

| NONE

Cardinality
| ONE_TO_MANY

[IRelationship class is atributed

Origin Primary Key

| ProjectMain_PROJECT_NO

Qrigin Foreign Key
| PROJECT_NO

Destination Frimary Key (optional)

Destination Foreign Key (optional)

Cancel

Environments...

<< Hide Help

Relationship Class

The relationship class
that is created.

Tool Help

ONE_TO_MANY RELATIONSHIP CLASS




AGOL Web Map — Configure the Pop-up (Feature class)

About [Z] Content

Contents

=
P vl Zoning Case Response
¥ ¥l ZoningCaseResponsela
P ¢l City Limit
¥ ¥ AerialPhoto2017
b : | World Topographic Map

[ ZoningCaseResponse -
GISDATA.HTE.ZoningCa

Home v Zoning Case Response-PRODUCTION

, ZoningCaseR - PRODUCTION
* Add - | Edit @4 Basemap |[ﬂAnalysis eningt-asenesponse

Legend

# ZoningCaseResponse - PRODUCTION

F

B o

Zoom to
Transparency

Set Visibility Range

el

XI xil

Rename

Copy
Hide in Legend

Remaove

Configure Pop-up

£ ZC2018-002 (PLANNED DEVELOPMENT)

¥| Show Pop-ups

Pop-up Title
{ProjectMain_PROJECT_NO} < T
({ProjectMain_PROJECTSUBTYPE}) % v

Pop-up Contents

Display: | A custom attribute display =

CONFIGURE

Configure Attributes

custom configuration

Remove Pop-up

Configure Pop-up

. Create~abels

X

Disable Editing

Refresh Interval

8l [P

Show Item Details

Save Layer

Custom Attribute Display

Use the area below to define, format, and lay out the information you want to display.

BI UA-~-@&-~| | ) |

£ Font * | Size v | [

The P|anning & 7nning [ et s et T~ =a a5 7‘: of he {:I el Dlop o ol bold a pUbllC hearing on
Zoning Case |{ProjectMain_PROJECT_NO} on |{PZ_DATE_TXT}] 7:00 p.m., Plano

Municipal Centel, 12020 i Avenle, oenalol Florence smapmo oot hambers. State law %

requires that cities notify all property owners within 200 feet of any proposed zoning changes.

Description:

Information related to this Zoning Case can be found here. Please PROP( CUStO m Attrl b ute D |5p| a

note dates are subject to change.

L Use the area below to define, format, and lay out the information you want to display.
A

BI U

£ Font

normal"> </p><div style="text-align: justify;"><b>Description: </b><span ~|
COPY YOUR CUSTOM

{Notes+<br /><p><img alt="Proposed Zoning Sign"

» ZC2018-002 (PLANNED DEVELOPMENT)

ﬁ%& 7$’ ommission (P&Z) of the City of Plano will hold a public hearing on Zoning Case

n|5J7f2013 7:00 p.m_, Plano Municipal Center, 1520 K Avenue, Senator Florence Shapiro
Council Chambers. otaie law requires that cities notify all property owners within 200 feet of any proposed
zoning changes.

Request to rezone 93.5 acres located at the southeast corner of State Highway 121 an
Tollway from Central Business-1 to Planned Development-Central Business-1 in order to modify
development standards related to parking and signage. Zoned Cenfral Business-1/State Highway 121 &
Dallas North Tollway Overlay Districts with Specific Use Permits #8647 and #648 for Vehicle Leasing and
nting. Project #7C2018-002.

Information related to this Zoning Case can be found here. Please note dates are
subject to change. PROPOSED

ZONING CHANGE
P&Z Meeting Date: 5/7/2018
P Plano

PHONE: 972-941-7151
www.plano.gov

City Council Meeting Date: 5/29/2018

Persons wanting more information should contact:

Erica Marohnic, Planning Depariment
ericama@planc.gov
972-941-7151

. . Legend
Click on BLUE icon below _
to provfde a comment Zoning Case Responses
@ In favor of request
Flease allow one business day for response to show on map. @  Neutral to request

Take care to enter address correctly!

@ Opposed to request

—

1tml editor

» (14 » 7
ATTRIBUTE DISPLAY AND | & p/pessooamentenevenise - Image “float right

Zoning Case can be found </span><a href="http://www.plano.gov/2574/Active-
S O Zoning-Petitions#4{ProjectMain_PROJECT_NO}" target="_blank">here</a><span

PA TE I N AN TH ER style="font-family: Arial;">. Please note dates are subject to change.</span>

< /div><font face="Arial"> <br /></font><p></p><div style="text-align:

DOCU M ENT' l center:"><font face="Arial"><b>P&amp:Z Meeting Date: {PZ DATE TXT}</b> 7|
L

P 8

trial and error)

(9]¢ CANCEL




AGOL Web Map — Configure the Pop-up (related table)

L
Config ure Pop-up Check the fields you want to display and edit. Select a field to change its alias, order it, and format Response (required) d rop down (domal n)
it.
) » Neutral to request f |t I N t I
ZoningCaseResponse - - E—— ———— efauit vatue eutra
. ISplay e dame e 1as . .
GISDATA.HTE.ZoningCaseResponseComments Comments are optional and will become part of the permanent
FY
{REQUEST} Response record.
«| Show Pop-ups ) >
Comments are optlonal
Pop-up Title {COMMENTS} and will become part of
p-up the permanent record. First & Last Name I:FEC]UII’EC] 50
{LSERNMY - (REQUESTY . ! ’ Allow NULL values No
{USERNM} First & Last Name il
Pop-up Contents {USERSTNUM} Street Number Street Number (required)
n n
B rrver—— > no null values & long integer field
Display:  No attribute information { b
o {USERCITY} City Street Name (required) &
7 - g Allow NULL val N
(  configure Attributes O Va ues o
" Lt
o Directly editing SDE City (required) 255
> Allow NULL values No
Contents Preview Description - . .
Zip Code (required)
OBJECTID * REQUEST | COMMENTS USERNM USERSTNUM | USERST |userciTy| userzip
> 201 | Opposed to request | am opposed to putting a public service yard less than 500 feet of where my family lives. I's not appropriate in a residential neighborhood to have a servicing and storage of vehicle |Kelly Shiffer 4639 | Saginaw Ct Plano 75024 |ZCd Al | OW N l ' L L Valu es N O hATE48330}
802 | Opposed to request Maria Malinovskaya 4647 |Margo ct Plano 75024 |ZC4 3 . . . [93C3D16D}
803 | Opposed to request We DO NOT want cars serviced and stored in the middle of a residential neighborhood! There are plenty of places this type of use could do, why would they put this right next to ho| Jonathan Shiffer 4639 | Saginaw CT Plano 75024 |ZC4 B27FC4EB}
1201 | Opposed to request Rujing Tang 4540 | Risinghill DR. plano 75024 |ZC] FB134230}
1601 | Opposed to request sarang sonawane 4644 |cape charles dr plano 75024 |ZC3 B2004ESF9}
1602 | Opposed to request sushma gawai 4644 |cape charles dr plano 75024 |ZC] E I EG074EETE}
1603 | Opposed to request Jacques Morris 4104 |Hearthlight Court Plano 75024 |ZC] ance 191987228}
1604 | Opposed to request William Wilson 9705 | Honeysuckle Dr Frisco 75035 |ZC] DAAB10B62}
1605 | Opposed to request Why can't City of Plano build a park or easement in this area? The are close to Ohio drive is already over-crowded and we need a park in the area. | strongly oppose to this zoning 1| Jin Xiaoging 4620 |Oak Shores Dr. Plano 75024 |ZCJ FEB0ABSE4}
1606 | Opposed to request Andrea Reiter 4012 |Wind dance Cir Plano 75024 (ZC] 7ECB3CC2}
1607 | Opposed to request This is a neighborhood, not a shipping yard. Traffic is already bad enough here. What if a child gets hit by a truck? STRONGLY OPPOSED Wendy Pickrety 5716 |Martin Rd Plano 75024 (ZC] CO mm ents 83BBATEE}
1608 | Opposed to request Christina Welton 4632 |Dalrock Drive plano 75024 |ZC4 \6729B8742}
2001 |Opposed to request Leena Desai 4001 |Foxtail lane Plano 75024 (ZC3 DE6SDSBT9}
2002 | Opposed to request Robert Unger 4301 |Hawkhurst Drive Plano 75024 (ZC - 66BTEEQQ}
2003 | Opposed to request Chloe Saba 10708 |Nashville Dr Frisco 75035 (ZC3 Bry':e C ha n Op pDSEd to req UESt FOCDE2A02}
2004 | Opposed to request Una Tang 3816 |Elgin Dr Plano 75025 (ZC3 CD77811B3}
2005 | Opposed to request Clarence Mays 4609 |Faulkner Drive Plano 75024 (ZC PE943B0TA}
2006 | Opposed to request Opposed Kim Villarreal 7208 |Regency Court Plano 75024 (ZC3 § . i B8B6DA161C}
_ 2007 | Opposed to request [ |Pnong vu 4659 Margo Ct [Piano 75024 |21 Edited by HTE on Thursday at 12:06 Pl h1443FFDD}
2008 | Opposed to request Why can't City Of Plano build a park or easement in this area? The surrounding areas close t Ohio drive are already over-crowded. City of Plano had destroyed the trees and green | Xiaoging Jin 4620 |Oak Shores Dr Plano 75024 (ZC] BEBA4343)
2009 |Opposed to request Robert Connor 4312 | Cutter Springs Ct. Plano 75024 (ZC2017-018 <Nult= |Esri_Anonymous |10/15/2017 8:32:00|HTE 4/5/2018 5:06:14 PM {ESAFD8AC-3653-4704-8BE0-2911ABCFBF89}
2401 |Opposed to request Lauren Vasquez 4461 |Stargazer Plano 75024 (ZC2017-018 <Nult=  |Esri_Anonymous |10/15/2017 10:02:3|HTE 4/5/2018 5:06:14 PM {8240EBAS-39F 3-46A3-8E95-B18F9DBF75EF}
2801 |Opposed to request Rahul Tapiawala 4437 |Riptide Lane Plano 75024 (ZC2017-018 <Nul= |Esri_Anonymous |10/16/2017 1:45:10|HTE 4/5/2018 5:06:14 PM {16C1D60D-21F1-4459-8F54-9399E7C1AC3D}
2802 | Opposed to request Opposed to this zoning so close to residential neighborhoods Charles Lamping 5405 |Baton Rouge Bivd. Frisco 75035 (ZC2017-022 <Nult= |Esri_Anonymous |10/16/2017 2:11:09|HTE 4/5/2018 5:06:14 PM {BOC4DS65-0981-4B0E-A364-BF8DBETEDAES]
3201 |Opposed to request Karthik mahadevan 4520 | Sandy Water lane Plano 75024 |ZC2017-018 <Nul= |Esri_Anonymous |10/16/2017 4:24:37 |HTE 4/5/2018 5:06:14 PM {787E6147-C79C-4F 18-B4F5-DOB1ET4D6208}
_ 3601 |Opposed to request |Too close to residential. |Robin Lee 4526 | Oak Shores Dr |Plano 75024 |ZC2017-018 <Nul>_|Esri_Anonymous | 10/16/2017 2:11:24 | HTE 4/5/2018 5:06:14 PM {4DAF2E93-80AF-4BF8-BA9A-F146870BCID9}
_ 3602 | Opposed to request | Teresa Huntoon 4702 .Grant Ct _Fr'Lsco 75035 (ZC2017-018 <Nulk= _Esrl_AnrJnymous 101612017 4:05:34_HTE 4/5/2018 5:06:14 PM {33BC3454-D669-43D1-B142-DBCDB9429691}
| 3603 | Opposed to request | | Cliff Banks 3?10.Argentine Way _Plano 75024 (ZC2017-018 <Nulk= _Esrl_AnrJnymous 1016/2017 4:3?:31_HTE 4/5/2018 5:06:14 PM {88424D05-90F3-4501-A344-CE162A262EDC]
_ 3604 | Opposed to request |Unacceptable use of land in a residential area | Beverly McMahon 10312 Hunter Run |Frisco 75035 |ZC2017-018 <Nulk= |Esri_Anonymous | 10/16/2017 5:23:25 HTE 4/5/2018 5:06:14 PM {50973352-6DDB-49F2-AB48-41188632B028}
_ 3605 | Opposed to request _If it were for a police substation it would be fine opposed to anything else, | Bewverly Gomon 4544 _Canal _Plano 750240 |Z2C2017-018 <Nulk= _Esrl_AnrJnymous 1016/2017 6:14:33_HTE 4/5/2018 5:06:14 PM {2B84F36BE-9CAB-4954-8CF0-3B2ED41F3E20}
3606 | Opposed to request Bernard Gomon 4644 Canal Plano 75024 (ZC2017-018 <Nulk= |Esri_Anonymous |10/16/2017 6:15:30|HTE 4/5/2018 5:06:14 PM {919775A0-A927-4432-94EE-CCTIAFEOBA33}
_ 3607 | Opposed to request | Cathy Gruen 10413.Samantha Drive _Frisco 75035 |ZC2017-018 <Null= _Esrlﬁﬁmunymous 10/16/2017 6:24:39_HTE 4/5/2018 5:06:14 PM {02C26D5F-1800-420D-AF23-09F0945ESFBT}
IRNA | Annnead tn rennast Rirhard Huann ARNN | etarnazer dr Plann TEN4 [ 702017072 «Nults  |Fari Annnumnus ANMARN1T 7-41-11 |HTF ASIPN1R E-NR-14 PM fFQNF17Na1 AR1_4GMQ_RRRYP_RAINCEAAFRRAY
< -
EERE 1 m (of 205)




AGOL Web Map — Configure the Pop-up (more related table)

After response has been
submitted, we only want to
show name and their response

Configure Pop-up

ZoningCaseResponse -
GISDATA.HTE.ZoningCaseResponseComments

¥| Show Pop-ups
Pop-up Title
'{USERNM} X {REQUEST} ] ]

Pop-up Contents

Display: No attribute information =

No attribute information will display

Configure Attributes

< ZC2018-001 (STRAIGHT REZONING)

Response (required)

Neutral to request {REQU EST}

Comments are optional and will become part of the permanent

record.
| like it

First & Last Name (required)

Shari Forbes {USERNM}

Street Number (required)

Str%et Name (required)
K Ave

City (required)
Plano

Zip Code (required)

1991

38

1520

20

250

75074

Comments

»(Bryce Chan HOpposed to request

Edited by HTE on Thursday at 12:06 PM

ﬁareq Altakrnur! Opposed to request

Edited by HTE on Thursday at 12:06 PM

Ehris Leel -|Ongosed to request l

1 Edited by HTE on Thursday at 12:06 PM

Submit button will appear
when all required fields

have data



AGOL Web Map — Look & Feel

Editable Feature Service

Create a bookmark for

Home v Zoning Case Response-PRODUCTION #Z

view you want when

Layer Transparency

‘ [=] Details ‘ * Add » | /7 Edit BH Basemap | [ Analysis
About EI Content := Legend
| fd +
.
Contents 1)
« ZoningCaseResponse - PRODUCTION -

N

* ¥ ZoningCaseResponselabels

I
P & City Limit

» (D world Topographic Map |Jse Vector Basemap for faster drawing , ~~

£ ZoningCaseResponse - ‘
GISDATA.HTE.ZoningCaseResponseComments Camey

| el |

|
Park
DLOneﬁJfln[
aker n, Country C!uh

Club Cr\urw agaey Trail The il.at the AL
b @ JE LA : 783 ft Woodg @ L=
! g A / / . TR
s ¥ S
] ( ] ! =
|-

g Qpaque Transparent app is Opened B
.-.D"!.-'Io I 50% I 106%.-. . B save - &2 Share "(rfl'!‘ Print = " Directions ':-"-E Measure {[l] BookmarksJ [V| __
| g L E L - ,,-v-“"lﬂ‘ Bookmarked places
| B 1 2 Gt e . 3 a
i ;:: PR E: R!S;:E:L:Egsjhr - - d e EE citywide S X }-
.I g i3 w* ”~ nggl;rsaflr . 1] r'-"ldd Bookmark ) _ . i
Map Sgwlge w/ Maplex | Labé| Englne Pland BIue;\;@y bology¥: "/ & -
& zoomed out refere.n'cé scale in .mxd : =531 g
E P W McDermott Dr en

J Russe|l Creek

Trail at th

Cai
-

202017-028 I, v G

Hablitzelle Park = :
The Courses gt
j h

E . e
Contents "Lr:ll‘ “ —— i e s ;j Chapar

¥ ZoningCaseResponse - PRODUCTION -

WAS I\
ewied ¥ o0

Map Service w/ Maplex Label Engine,
red/green/blue symbology & zoomed In
reference scale in .mxd

> b Zoning Case Response Geocoded Comment

ZC2018-001  7C2018-001

ZC2018-001
¥ ¥, ZoningCaseResponselabels .ZC2018-001. ZC201B-001 ZCZNBﬂJT 662011?.001
ZC2018001
C2018-001
L ZC2018-001. . ZG2018' 001"
P ¥ City Limit ‘ ZC2018-001 ZC2016 001 C2018-001
.. zczma-oob 2 @ZC2018-001
. | C2018-00 1@)y'ZC2018 001 ZC2018-001 ZC2018-001
b @ AerialPhoto2017 : . 2c2018:001. @ 2 @zc2018-001
: [ ZC2018-001@ @zc2015-001 @ @ @
» @ World Topographic Map : ZGMeoy. L © ., ZC2018-007 zczo1a-om @zc2018-001

zrgom -001. zc2017- uza .zczmsmn
ER ZoningCaseResponse -

02618-001

GISDATA.HTE. ZoningCaseResponseComments FC218009. " ZC2018001 2G2038:001 @ZC2013- W“C““-‘W
2c2018-001@ ZC2018001@ 2C2048:001 2018 401® @
ZC2018-001 00 s 01. @ zc2018-001
ZG2018-001 2¢2018-00 1 @ZC2018-001 @zc2018-001
@ ZC2018001 12, ZG2018-001 ®
2¢2015-001 b ZC2018-001
@2zc2015-001 2 g) @zC2015-001
S ZGC2018-001
2¢2018-001 30201“01.
® .zczma-om




AGOL Template — Configure

Crowdsource Polling Template is bare bones — majority of work is in the structure of your data and configuring your pop-ups

General Custom URL Parameter

N 4 . Zoning Case Response-PRODUCTION
2 la / 1 v
. W d - '!_F.
r 9=
B T D . S,

Select Web Map

Application title

Zoning Case Responss

newiieeces 2 2 CUSTOMIZE SPlash screen

We want your feedback on Zoning Cases in our community.

1. Search for a location or click an item in the list to view a
specific case.

2. Click on the comments button (see pic below) to submit a
response.

l Add a comment |

All responses will be provided to the Planning & Zoning
Commission and will becon:ie part of the permanent
record.

Dizplay the help widget a5 2 splash screen

General Options

Header text color

vy

Header background color

General Theme Options Custom URL Parameter

Polling feature layer

ZoningCaseResponse - PRODUCTION =

III\“ >
Body text color

. v

Body background color

vy

Button text color #1E376C

e

Seier {NUMVOTES}
would go here

_Field used for sorting the list of features
YRMO o
SEQ_NO
PROJECT_NO

PROJECT_NAME
| PROIECTTYPE il

Button background color
N
Application logo

http://www.plano.gov/ImageRepository/Document?do

AN

ﬁJ

Worked with our marketing
department for color scheme
and Map It Plano logo

o MAP |T

PLANO




Zoning Case Response

@Q' since October 2017

é 20 ZONING CASES
v 11 HAD RESPONSES

55.0%
Citizen
Responed

m # of zoning cases that got a response # of zoning cases that got ZERO response

\"=



ZONING CASE RESPONSE
SUBTYPE THAT RECIEVED RESPONSES

3
ZONING
ORDINANCE
AMENDMENT

3
PLANNED
DEVELOPMENT

No Response Subtypes
71 Heritage Resource
Designation
3 Planned Developments
5 Specifc Use Permits

2
STRAIGHT

REZONING 3

SPECIFIC USE
PERMIT

V ad 15
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Zoning Case Response

Total Number of Responses by Type

PORTAL OF OPPOSITION

7

In favor of request

10

Neutral to request

188

Opposed to request



Frequency of Responses Per Zoning Case

80

Two 2oning Cases
have 66% of all Responses

70

SPECIFIC USE PERMIT
STRAIGHT REZONING
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Total Responses per Month

Average 31 responses
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Location of Responses

Frisco 8

Plano 196

:]_AII comments are Opposed

to Zoning Case Request



Zoning Case Response — 200 foot Buffer Analysis

e 205 Total Responses

e 18 of 205 responses
within the 200’ buffer

e 15 out of 18 responses
are located within the
200’ buffer of the
respective zoning case

i
of Excellence

Plano

se 2018-001

Legend

[] 200 Notification Buffer

N I 500" Courtesy Notification Buffer

Zoning Ca
Responses are d

~"| wfjm  Zoning Case 2018-001

—| Zoning Case Response Comments Online

® Infavor of request (1)
®  Neutfral fo request (2)
® Opposed to request (62)

Zoning Case Response Comments Letter (1)
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Zoning Case Response — 76 Written Comments
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Zoning Case Response

QUESTIONS?

Thank you so much for attending! Enjoy SCAUG!
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Thank you

Shari Forbes, GISP
Business Intelligence Analyst/GIS |
City of Plano Technology Services Department

sharif@plano.gov
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